
Database Evaluation Criteria (Generic Form)

Please use this form to record your evaluation for a single database. You may be evaluating multiple vendors for that database: you may use one form for all platforms evaluated. 

Database Name:
__________________________________

Date: 


_______________
Platform (check any evaluated on this form):
___
[list platforms under consideration]

Purpose:  The purpose of this form is to provide guidance in evaluating___[name database(s) or platforms____.   The goal is __________________________________.   Should the evaluation include content as well?  Or does this evaluation focus solely on form: interface, technical issues, usability?

Return this form to: 

Deadline:  

CRITERIA FOR EVALUATION

*For each vendor, please rate how the system handles each of the criteria, using the following ratings:


0 – Doesn’t support but should

2 – adequately fulfills 


1 – poorly supports


3 – excels in performance   NA-Not Applicable

	Function
	Vendor Performance 

[please rate each platform 0 to 3]
	Notes: please record any notes here; you can refer to vendor by code if evaluating more than one

	
	
	
	
	
	

	Search
	
	
	
	
	

	Keyword, especially for subject access
	
	
	
	
	

	Phrase searching
	
	
	
	
	

	Author:  flexibility (last name first or first name last; initials expanded or truncated)
	
	
	
	
	

	Field structure: how well is the database’s field structure articulated and searchable?
	
	
	
	
	

	Quality of default search fields


	
	
	
	
	

	Truncation, stemming, wild cards


	
	
	
	
	

	Limits (by format, language, publication type, etc.)


	
	
	
	
	

	Ease of limiting previous sets


	
	
	
	
	

	Post-qualification options: ability to modify previous search strategies
	
	
	
	
	

	Simultaneous search of databases, backfiles; merged results; duplicates eliminated
	
	
	
	
	

	Browsing options (general) 


	
	
	
	
	

	Browse of subject terms:  thesaurus functions (broader, narrower, related)
	
	
	
	
	

	Related articles function


	
	
	
	
	

	Natural language mapped to controlled vocabulary


	
	
	
	
	

	Boolean searching and sets


	
	
	
	
	

	Search history


	
	
	
	
	

	Command  search option


	
	
	
	
	

	Basic and expert search options


	
	
	
	
	

	Searching is reasonably intuitive


	
	
	
	
	

	Ease of logoff


	
	
	
	
	

	
	
	
	
	
	

	Display
	
	
	
	
	

	Brief and full records


	
	
	
	
	

	Configurable by field


	
	
	
	
	

	Jump to specific record


	
	
	
	
	

	Configurable number of records per page


	
	
	
	
	

	Abstracts


	
	
	
	
	

	Sorting / Ranking

 
	
	
	
	
	

	Navigation among screens and functions 


	
	
	
	
	

	PDF, HTML, text formats


	
	
	
	
	

	Limits on number of citations


	
	
	
	
	

	Search history


	
	
	
	
	

	Graphics / images


	
	
	
	
	

	
	
	
	
	
	

	Services
	
	
	
	
	

	Download Options


	
	
	
	
	

	Save/Mark:  within session; across pages;  reasonable limit on number of citations
	
	
	
	
	

	Print:  formatted to remove html, images


	
	
	
	
	

	Email:  functionality of e-mailing results; reasonable limit on number of citations
	
	
	
	
	

	Download:  formats that work with ProCite, EndNote, Reference Manager [other bibliographic utilities; reasonable limit on number of citations
	
	
	
	
	

	Document delivery:  ability to specify service; ability to turn off link to commercial services
	
	
	
	
	

	
	
	
	
	
	

	Linking
	
	
	
	
	

	SFX functionality: do links resolve accurately?


	
	
	
	
	

	Links from records: are there any native links that don’t work?
	
	
	
	
	

	
	
	
	
	
	

	Help/Documentation
	
	
	
	
	

	Contextual help


	
	
	
	
	

	Documentation / Tutorial within database


	
	
	
	
	

	Error messages that are comprehensible


	
	
	
	
	

	Training: adaptable user guides


	
	
	
	
	

	
	
	
	
	
	

	Performance
	
	
	
	
	

	Reliability


	
	
	
	
	

	Speed of results delivery


	
	
	
	
	

	Currency of results (according to update schedule)


	
	
	
	
	

	Availability: any system downtime experienced


	
	
	
	
	

	Simultaneous users:  appropriate responses when concurrent user limits are reached
	
	
	
	
	

	
	
	
	
	
	

	Other


	
	
	
	
	


ADDITIONAL CRITERIA:

It may also be appropriate to investigate the following vendor-specific criteria:

· Usage reports: compliance with standards such as ICOLC and COUNTER

· SFX: basic criteria is that the database is SFX-enabled as a source

· MetaLib: the ability to incorporate the database into a cross-database search in MetaLib

· Update frequency 
· Years of coverage
· ADA compliance: interface should comply with Americans with Disabilities Act. 
· Pricing
Summary of Evaluation:

* Please write a short evaluation of two or three paragraphs summarizing and explaining your recommendation, to be shared with COERS
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